UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH HUNG YEN Doc 1ap - Tu do - Hanh phuc
S6: 75 /KH-UBND Hung Yeén, ngay 02 thang 3 nam 2026
KE HOACH

Tuyén truyén cii cich hanh chinh tinh Hung Yén nim 2026

Thyc hién Ke hoach s6 138/KH-UBND ngay 19/12/2025 cua Uy ban
nhén dan tinh vé K& hoach Cai cach hanh chinh nha nudc tinh Hu’ng Yén nam
2026. Uy ban nhan dan tinh ban hanh Ké hoach tuyén truyén cai cach hanh
chinh tinh Hung Yén ndm 2026 nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

a) Nang cao nhan thirc, trach nhiém cua tap thé lanh dao, ngudi du’ng dau
cac co quan, don vi; cua can bg, cong chuc, vién chuc va Nhan dan v€ y nghia,
muyc ti€u, tam quan trong ctia cong tac cai cach hanh chinh ddi voi su phat trién
kinh té - x4 hoi cta tinh; tao su thong nhat trong nhan thirc va hanh dong, gop
phan trién khai thyc hién c6 hiéu qua Ké hoach cai cach hanh chinh nha nudc
tinh Hung Yén nam 2026.

b) Pay manh cong tac thong tin, tuyén truyén vé nhiém vu trong tim, giai
phap, két qua ndi bat trong thyc hién cai cach hanh chinh; kip thoi phan anh,
biéu duong cac tap thé, ca nhan tiéu bleu cach lam hay, sang kién hiéu qua
trong cong tac cai cach hanh chinh & cac cip, cic nganh.

¢) Tang cuong sy tham gia, giam sat va dong thuan cua ngu’(‘yi dan, doanh
nghiép, to chirc d6i véi cong tac cai cach hanh chinh, trong tdm la cai cach thu tuc
hanh chinh; nang cao nhan thic vé loi ich cua viéc sir dung dich vu cong truc
tuyén, dich vu cong truc tuyén toan trinh, timg budc hinh thanh thoi quen giao dich
dién tir, gop phan tiét kiém thoi gian, chi phi cho ngudi dan, to chirc va xa hoi.

2. Yéu cau

a) Cong tac tuyén truyén cai cach hanh chinh phai bam sat cac muc tiéu,
nhi¢m vy cta Chu’O’ng trinh tong the cai cach hanh chinh nha nudc giai doan 2021
- 2030; cac nghi quyét, chi thi, ké hoach, van ban chi dao cua Trung wong va cua
tinh vé cai cach hanh chinh; bao dam théng nhat, déng b, thiét thuc va hiéu qua.

b) Noi dung tuyén truyén phai kip thoi, chinh xac, dé hiéu, phu hop véi
timg d6i tuong, timg linh vuc, timg dia ban, gan voi tlen dd thuc hién cac nhi¢ém
vu cai cach hanh chinh nim 2026 va yéu cau thuc tién cua cac co quan, don vi,
dia phuong.

¢) B6i mdi ndi dung, phuong thire tuyén truyén theo hudng da dang, linh
hoat, ing dyng manh mé céng ngh¢ thong tin; tang cuong sy phoi hop gitra cac
co quan, don vi; 16ng ghép tuyén truyén cai cach hanh chinh voi tuyén truyén,
pho bién chu truong ciia Pang, chinh sach, phap luat ciia Nha nudc.
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I1. NOI DUNG, HINH THUC TUYEN TRUYEN
1. Noi dung tuyén truyén

a) Tuyén truyen sau rong vé quan diém, muc tiéu, nhiém vu va giai phap
cua Chuong trinh tong thé cai cach hanh chinh nha nuéc giai doan 2021 - 2030;
K& hoach cai cach hanh chinh nha nuéc tinh Hung Yén nam 2026; cac vin ban
chi dao cua Tinh uy, Ban Thuong vu Tinh ty, Uy ban nhan dan tinh vé day
manh cong tac cai cach hanh chinh trén dia ban tinh.

b) Tuyén truyén céc chi truong ciia Pang, chinh sach, phap luat ciia Nha
nudée lién quan dén cai cach hanh chinh; vai tro, trach nhiém cua nguoi ding dau
co quan, don vi, dia phuong trong to chirc thuc hién nhiém vu cai cach hanh
chinh; ky luat, ky cuong hanh chinh; dao dirc cong vu, van hda cong so.

¢) Tuyén truyén cac ndi dung trong tdm cila cai cach hanh chinh, bao
gfﬁm: cai cach thé ché; cai cach thu tuc hanh chinh va viéc thuc hién co ché mét
clra, mot ctra lién thong; doi méi to chirc bd may hanh chinh nha nudc tinh gon,
hoat dong hi¢u luc, hiéu qua; cai cach ché do cong vu, cong chire; cai cach tai
chinh cong; xay dung va phat trién chinh quyén dién tir, chinh quyén sd; cac quy
dinh cua phap luat vé quan 1y, tuyén dung, stt dung, danh gia, khen thudng, ky
luat can bo, cong chuc, vién chuc; quyén, nghia vy, trach nhiém cta cén bg,
cong chire, vién chuc trong thyc thi cong vu, nhat 1a trong giai quyét cong viée
cho nguo1 dan, doanh nghiép; viéc thuc hién co ché ty chu cua céac co quan hanh
chinh nha nudc va don vi sy nghiép cong lap; cong khai, minh bach trong quan
1y, str dung ngén sach, tai sdn cong theo quy dinh.

d) Tuyén truyén cac giai phap nang cao Chi s6 cai cach hanh chinh (PAR
INDEX), Chi sb hai long ctia ngudi dan, t6 chtrc dbi v6i su phuc vu cta co quan
hanh chinh nha nudc (SIPAS), Chi s6 hiéu qua quan tri va hanh chinh cong
(PAPI) va cac chi sd danh gia cai cach hanh chinh khac cua tinh; tuyén truyen
viéc trién khai, ap dung quy dinh méi vé danh gia nang lyc thuc hién cac chi s6
cai cach hanh chinh ctia cac co quan, don vi, dia phuong.

d) Tuyén truyén, nhan rong cdc md hinh, sang kién, giai phap hiu qua;
biéu dwong, khen thudng kip thoi cac tap thé, ca nhan tiéu biéu trong thuc hién
nhiém vu cai cach hanh chinh trén dia ban tinh.

2. Hinh thirc tuyén truyén

a) Thong tin, tuyén truyén trén cic phuong tién thong tin dai ching va nén
tang s6: Céng Thong tin dién tir tinh; Trang thong tin dién tir cua cac so, ban,
nganh, dia phuong; kénh phat thanh, kénh truyen hinh, bdo in, bao dién tr va
cac nén tang so cua Bao va Phat thanh, Truyén hinh Hung Yén; mang x3 hoi
chinh thong cta cac co quan nha nude theo quy dinh.

b) T6 chuc céc 16p tap huan, boi dudng, hoi nghi quan triét, pho bién noi
dung cai cach hanh chinh cho can b0, cong chirc, vién churc; t6 chirc cac cudc
thi, toa dam, dién dan trao doi, dé xuat giai phap, sang kién cai cach hanh chinh.
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c) Long ghép ndi dung tuyén truyén cai cach hanh chinh trong cac hoi
nghi tuyén truyén, pho bién, gido duc phap luat; cac cudc hop, giao ban, sinh
hoat chuyén dé; hoi nghi gip g, ddi thoai véi doanh nghiép, ngudi dan; phat
hanh tai liéu, to roi, pa-nd, ap-phich, san pham truyén thong phu hop voi ting
dbi tuong.

(Nhiém vu cu thé theo Phu luc dinh kem)
III. TO CHUC THU'C HIEN

] 1. Cac s6, ban, nganh tinh; cac don vi su nghiép cong lap truc thuc
Uy ban nhan dan tinh; Uy ban nhan dan cac xa, phwong.

a) Thu truong céac so, ban, nganh tinh; nguoi ding dau cac don vi su
nghi¢p cong lap truc thude Uy ban nhan dan tinh; Chu tich Uy ban nhéan dan cac
Xa, phu’orng tryc tiép chi dao xdy dung va to chtc thuc hién Ké hoach tuyén
truyén cai cach hanh chinh ctia co quan, don vi, dia phwong minh; chiu trach
nhiém trudc Uy ban nhan dan tinh vé két qua cong tac thong tin, tuyén truyén
cai cach hanh chinh trong pham vi chirc nang, nhiém vu dugc giao.

b) Chu dong xay dung ndi dung, lya chon hinh thirc tuyén truyén phu hop
v6i dic diém, nhiém vu cua tu’ng nganh, tung linh vyc va tung dia ban xa, phuong;
bdo dam viéc tuyén truyen cai cach hanh chinh duoc trién khai thuong xuyén, lién
tuc, co trong tAm, trong diém, hudng truc tiép t6i ngudi dan, doanh nghiép.

¢) binh ky hang quy hodc theo yéu cau, bao cdo tinh hinh, két qua thuc
hién cong tac tuyén truyén cai cach hanh chinh (Iong ghép noi dung vao bao cdo
cai cach hanh chinh dinh ky hodc theo yéu cau chuyén dé) giri vé S Noi vu dé
téng hop, bao cao Uy ban nhan dan tinh theo quy dinh.

d) Thyc hién day du, kip thoi viée cung cip, cip nhat thong tin vé cai cach
hanh chinh; duy tri va ning cao chat lugng chuyén muc cai cach hanh chinh trén
Trang thong tin dién tu cua co quan, don vi; d6i voi Uy ban nhan dan cac xa,
phuong thuc hién tuyén truyén thong qua hé thong truyén thanh co sd, niém yét
cong khai tai tru s& va cac hinh thirc phu hop khac theo quy dinh.

d) T6 chire tiép nhan, xir Iy va phan hoi ¥ kién, kién nghi cua ca nhan, t6
chuc lién quan dén cai cach hanh chinh; tang cudong tuyén truyén ve ky luat, ky
cuong hanh chinh, trach nhiém phuc vu Nhan dan cua cén bg, cong chirc.

e Long ghép cong tac tuyén trl}yén cai cach hanh chinh véi cong tac phd
bién, gido duc phap luat; hoat dong tiép xuc, doi thoai voi ngudi dan; cac phong
trao thi dua yéu nudc tai co sé.

g) B tri céq b(f),qcf)ng chure, vién chirc g(’) nang lwc, am hiéu phap luat, co
ky nang tuyén truyén deé thyc hién nhiém vy; gan két qua thuc hién cong tac tuyén
truyén cai cach hanh chinh véi cong tac thi dua, khen thudéng cia co quan, don vi.

2. S6 Noi vu

a) La co quan dé}l méi tham muu, giup Uy ban nhén dan tinh theo dai,
huong dan, don doc, kiém tra viéc trién khai thuc hién Ké hoach; dinh ky tong
hop, bdo cdo Uy ban nhan dan tinh va B No1 vu theo quy dinh.
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b) Chu dong cung cap thong tin, phdi hop véi cac co quan thong tin, bao
chi tuyén truyén vé két qua cai cach hanh chinh cua tinh; giéi thi¢u, nhan rong
cac mo hinh, sdng kién, cach lam hiéu qua trong cong tac cai cach hanh chinh.

c¢) Chu tri, ph01 hop véi cac co quan lién quan to chirc cac hoi nghl toa
dam, 16p tap huan, bdi dudng nham nang cao nhan thic, k§ ning vé cai cach
hanh chinh va cong tac tuyén truyén cai cach hanh chinh cho d6i ngii can b,
cong chtre, vién chuec.

3. Vin phong Uy ban nhén dan tinh

a) Chu tri, phdi hop v6i cac sd, ban, nganh tinh, Uy ban nhan dan xa,
phuong; Bao va Phat thanh, Truyen hinh Hung Y¢én va cac co quan truyen thong
trién khai c6 hiéu qua nhirng noi dung theo K& hoach truyén thong vé hoat dong
kiém soat thi tuc hanh chinh, trién khai co ché mot ctra, mot cira lién thong va
thyc hién thu tuc hanh chinh trén méi truong dién tir tinh Hung Yén.

b) Xy dung, duy tri va nang cao chét luong chuyén muc cai cach hanh
chinh trén Cong Thong tin di¢n tir tinh.

4. S6 Khoa hoc va Cong ngh¢

a) Phoi hop véi Sé Noi vu va cac co quan li€n quan td chirc tuyén truyén
vé cai cach hanh chinh gan véi d61 méi sang tao, ing dung khoa hoc va cong
nghé, chuyén doi so trong hoat dong cia co quan nha nudec.

b) Huéng dan, hd tro cac sd, ban, nganh, Uy ban nhén dan cap xi, phudng
day manh img dung khoa hoc va cong nghé, nén tang sd phuc vu cong tac thong
tin, tuyén truyén cai cach hanh chinh.

5. Sé Tw phap

Long ghép tuyén truyén cai cach hanh chinh VOi cong tac pho bién, gido
duc phap luat trén dia ban tinh, bao dam hi¢u qua, tiét kiém.

6. S¢ Tai chinh

a) Long ghép viéc tuyén truyén cai cach hanh chinh véi tuyén truyén cac
co ché, chinh sach vé quan ly tai chinh — ngén sach nha nudc; thuc hanh tiét
kiém, chong lang phi; co ché ty chu tai chinh dbi v6i co quan hanh chinh nha
nudc va don vi sy nghi€p cong lap theo quy dinh; dong thoi 1ong ghep tuyen
truyén cac chu truong, chinh sach cua tinh Ve thu hat dau tu, cai thién moi

truong daq tu, kinh doanh, hp trg va phat trién doanh nghiép tai cdc HO1 nghi
gap mat, doi1 thoai véi cong dong doanh nghiép.

b) Phoi hop voi cac sd, ban, nganh, dia phuong tuyén truyen cac giai
phap, két qua cai cach hanh chinh gin voi cai thién méi trudng dau tu, kinh
doanh; gop phan ning cao hiéu qua quan 1y nha nuéc, ning cao cac chi sé danh
gi4 cai cach hanh chinh va nang lyc canh tranh cua tinh.

¢) Tham muu Uy ban nhan dan tinh bd tri kinh phi thuc hién cac nhiém vy
tuyén truyén cai cach hanh chinh theo Ké hoach dugc phé duyét va kha niang can
dbi ngan sach nha nudc.
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d) Huéng dan cac s&, ban, nganh, don vi su nghiép cong 1ap va ﬁy ban
nhan dan cac xi, phuong trong viéc 1ap du toan, quan 1y, sir dung va quyét toan
kinh phi thyc hién cong tic tuyén truyén cai cach hanh chinh bao dam dang quy
dinh cta phap luat.

7. B4o va Phat thanh, Truyén hinh Hung Yén:

a) Phéi hop véi cac co quan, don vi lién quan day manh cong tic tuyén
truyén vé cai cach hanh chinh bang nhleu hinh thtrc phong phu, da dang; dua tin,
bai, phong sy phan 4nh tinh hinh trién khai, két qua thyc hién cong tac cai cach
hanh chinh ctia cac co quan, don vi, dia phuong trong cac chuong trinh thoi su,
chuyén dé phat thanh, truyén hinh va trén cac 4n pham bao chi ctia don vi.

b) Tang cuong tuyén truyen cac nhiém vy trong tdm, giai phap, m6 hinh hay,
cach 1am hiéu qua; kip thoi biéu duong cac tip thé, ci nhéan tiéu biéu trong thuc
hién cai cach hanh chinh; dong thoi phan anh nhiing khé khan, vudéng méc, kién
nghi ctia nguoi dan, doanh nghiép trong qua trinh giai quyét thi tuc hanh chinh.

¢) Xy dung, duy tri cac chuyén trang, chuyén muyc tuyén truyen vé cai
cach hanh chinh; t6 chirc cac chuong trinh trao doi, toa dam, phong van nham
nang cao nhan thirc ctia nguoi dan, doanh nghiép va toan xa hoi vé y nghia, tim
quan trong clia cong tac cai cach hanh chinh, gop phan thuc hién c6 hiéu qua Ké
hoach cai cach hanh chinh cua tinh.

. 8. Pé nghi Uy ban Mt tran T6 qudc Viét Nam tinh Hung Yén va cic
to chirc chinh tri - xa hgi tinh

Theo chirc ning, nhiém vu phéi hop véi cac co quan, don vi lién quan day
manh cong tac tuyén truyén, van dong doan vién, hdi vién va Nhan dan tham gia
thuc hién cai cach hanh chinh; tang cuong giém sat viéc thue hién cai cach hanh
chinh tai co sd; tong hop, phan anh k1p thoi y kién, kién nghi ciia Nhan dan, t6
chirc, doanh nghiép li€n quan dén cai cach hanh chinh, gop phan ning cao hiéu
qua thuc hién Ké hoach trén dia ban tinh./. w

Noi nhgn: TM. UY BAN NHAN DAN
- BO Noi vy; KT. CHU TICH
PHO CHU TICH

- Vu CCHC - Bo Noi vu;
- Thuong truc Tinh uy;
- Thudng truc HDND tinh;
- Chu tich, cac Pho Chu tich UBND tinh;
- Uy ban MTTQ Viét Nam tinh;
- Céac Ban bang tinh;
- Céc s0, ban, nganh tinh;
- Cac don vi SNCL tryc thudéc UBND tinh;
- UBND céc x4, phuong;
- Bao va Phat thanh, Truyén hinh Hung Yén;
- Lanh dao Van phong UBND tinh; Pham Van Nghiém
- Cong Thong tin dién ti tinh; ’
- Trung tdm PVHCC tinh;
- Luu: VT, CVNCTh“Y.M/ )
/




		2026-02-27T16:00:34+0700


		2026-03-01T10:19:22+0700


		2026-03-01T10:30:52+0700
	Phạm Văn Nghiêm


		2026-03-02T07:48:48+0700


		2026-03-02T07:48:48+0700


		2026-03-02T07:48:48+0700


		2026-03-02T07:48:48+0700




